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The Exadata Experience.

Two of the strongest Oracle partners have joined forces
to offer a comprehensive service offering for Exadata,
Oracle’s Data Warehouse machine.

uplime:..
optimising ict infrastructures

Infrastructure Integrator

=
TRIP WIRE

DWH & BI Experts

Together Uptime & TripWire Solutions cover the complete
spectrum of services, from orientation to operations when
it comes to Oracle’s Data Warehouse appliance Exadata.

Our offering is based on following Assets:

- TripWire has more than 29 Oracle Data Warehousing &
Bl experts in house

- TripWire is part of the European Academy organising
trainings in Data warehouse for Exadata, sharing best
practices with a European network of partners

- Uptime is Belgian market leader when it comes to
Oracle Databases and System Administration for the
past 15 years (more than 30 senior consultants)

- Uptime is 3 years award winner of ‘Technology Partner

of the Year’ and has several top 3 finalists in the Oracle
‘Are you the Smartest?’ contest.
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in combination with Education, Training, Information
groups & Seminars: The Exadata Academy.
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DWH Scoping/Roadmap Study
- High level Bl-requirements
- High level technical requirements
- High level INFLOW, OUTFLOW,... requirements
- Roadmap proposal
- DWH RFP Support
- Proof of Concept

DWH and Bl Implementations
- Design of architecture
- ETL development
- OLAP development
- OBI EE: reporting, dashboards, maps integration

Performance and Functionallity POC’s
- Proof of performance POC’s
- Proof of functionality POC’s
- Poof of return on investment POC’s
- Consolidation

Data Warehouse Tuning
- Data modelling
- SQL tuning
= F’hysical structures (OLAP, Materialized views, Indexes, Partitioning,...)
- OS tuning
- Hardware tuning

Database Administration Services
- Maintenance
- Remote monitoring
- Configuration
- Ongoing performance tuning
- Upgrades and patching
- Capacity forecasting

Operating System Related Services
- Remote monitoring
- Configuration and optimalisation
- Ongoing performance tuning
- Audits
- Upgrades and patching
- Security hardening

Hardware Related Services
- Remote monitoring
- Configuration
- Installation services
- Single point of contact for incidents
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